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Stronger North Stonehouse Partners

There is just one week left to apply 
for a grant from the Stronger North 
Stonehouse Community Sparks fund 
after organisers extended the deadline 
for applications to Friday, 18 February.

The fund will provide small grants to 
individuals and organisations, which 
will help them organise activities 
and projects which help make North 
Stonehouse a stronger, safer and better 
place to live. 

The community sparks fund will support 
small initiatives which enhance the area, 
which will deter anti-social behaviour 
and make a space more ‘friendly’ and safe 
for local residents.

There are many possibilities open; all 
the project needs to demonstrate is a 
positive impact on the neighbourhood 

in ways that help people feel safe, to 
feel a greater sense of belonging and 
involvement.

This year the funding is aimed at small-
scale projects requiring up to £250. 
These projects are likely to involve 
a small number of people, maybe a 
couple of local residents who want to do 
something close to home to improve the 
street that they live on.

Applications will be assessed by 
members of the Safer Stonehouse Board. 
They will be awarded on the merit of the 
potential impact that they will make in 
the North Stonehouse community.

To apply, simply submit a 400-word 
statement or a three-minute video 
outlining the project and the expected 
impact on the community.

Last chance to grab a 
Sparks project grant 

The deadline for applications will be 
18 February. The project must take 
place within North Stonehouse and be 
completed by 31 March 2021.

So hurry if you have an idea 
and want to beat the deadline. 
Applications can be emailed to: hello@
strongernorthstonehouse.co.uk or 
by post to: SNS Community Sparks, C/O 
Nudge Community Builders, 96 Union 
Street, Plymouth, PL31 3EZ.

Please note: Applications for projects 
in areas between Union Street and the 
project area will also be considered 
where they can demonstrate that the 
impact will have a positive benefit to the 
overall aims of the North Stonehouse bid 
in reducing crime and the fear of crime in 
the project area.

ACT NOW TO BEAT THE DEADLINE FOR CASH TO IMPROVE YOUR NEIGHBOURHOOD

INSIDE: A GREAT 
OFFER TO GET FIT 

AND HAVE FUN

FOOTBALL 
FITNESS FOR 
WOMEN - P3

MEET THE STONEHOUSE 
POLICE TEAM - PAGE 7



For more information, email us at hello@strongernorthstonehouse.co.uk
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The evidence supporting community 
sparks funding has its basis in a 
movement called Asset Based 
Community Development (ABCD).

ABCD is a bottom-up way of working 
with a community so the focus is on 
its strengths and assets rather than on 
deficits and problems.

John McKnight, one of the architects 
of ABCD, once said: “You cannot know 
what a person or a community needs, 

until you first know what it has.”
Stronger North Stonehouse, while 

not working strictly to an ABCD model, 
is doing just that, using money from 
the Office of the Police and Crime 
Commissioner and local expertise to 
help the community harness what it 
already has and help to resolve areas 
where there are problems.

Sometimes a community just needs a 
reminder that the glass is half full and 

not half empty.
By focusing on the strengths and 

assets of a community, it can create a 
very different picture to what are its 
perceived needs.

All communities have strengths and 
assets and everyone in a community, 
including individuals, voluntary groups, 
businesses and organisations, have 
skills, interests and experience that can 
help strengthen their community.

Why Community Sparks funding works

Anyone can be a victim of a loan shark 
– your family, friends, colleagues, 
neighbours and even you.

If you’re worried about a situation you 
have got yourself into, or that someone 
you know is involved with a loan shark, 
help is at hand through the Stop Loan 
Sharks website and helpline

If you’re worried a friend or loved one 
is involved with a loan shark, letting the 
person know you are concerned about 
them might help them take the first step 
and access support.

They might not be ready to talk but any 
information you can get from them could 
help start an investigation into the loan 
shark.

What do I do if someone has told me 
about the loan shark?
If someone confides in you that they are 
involved with a loan shark, it’s important 
you don’t blame but show empathy to 
their situation.

It can be harrowing to listen to 
someone you care about disclosing they 
are suffering at the hands of a loan shark.

Stop Loan Sharks is here to help you 
–  you don’t have to give your details (or 
your friends/family members) the team 

will talk you through their options, and 
the ways you can help.

What should I do next?
If you are worried about someone you 
know, you can call Stop Loan Sharks’ 
24-hour helpline on 0300 555 2222 for 
confidential advice and support.

They will check the lender out, talk to 
you about your concerns and let you 
know what steps you can take to help 
the person.

People are often ashamed or worried 
about what will happen to them if they 
report a loan shark but it’s important to 
remember that bad things happen when 
people don’t report loan sharks.

You will have done the right thing 
coming forward. 

Stop Loan Sharks Live Chat is a discreet 
way to access support if you’re not ready 
or able to make a call.

This is available through the website 
- We can Help - Stop Loan Sharks – and 
enables you to talk online with the team 
which is online 9am to 5pm weekdays 
(excluding bank holidays).

 Or you can call anytime on 0300 555 
2222.

Stronger North Stonehouse is 

considering organising some Stop 
Loan Sharks awareness sessions for 
professionals who work with people 
at risk of becoming the victims of loan 
sharks.

If you would be interested in attending 
such a training session please email 
hello@strongernorthstonehouse.
co.uk and let us know.

How do I know if it’s really a loan shark 
debt?
Common warning signs include:
• Debt that keeps growing even though 
they’re making regular payments.
• Saying bad things will happen to 
them if they don’t pay on time.
• Feeling afraid or anxious about visitors 

to their home.
• Stopping seeing friends and family – 
emotionally withdrawing from others.
• Handing over all their benefits and 
money to someone they owe money to.
• Handing over personal items (bank 
card, passport, jewellery) to someone 
they owe money to.
• Receiving threatening text messages 
about money being owed.
• Being forced into having sex or 
committing crimes to pay off their debts.
• Being anxious, depressed, withdrawn 
and experiencing suicidal thoughts.
• Showing signs of physical violence, 
such as bruises, sprains or cuts.
• Not wanting to leave their house and 
shutting curtains to avoid being noticed.

So rather than starting with what is 
wrong with the community - the half-
empty glass- we start with the glass 
half-full - what the community already 
has that helps strengthen it.

For more information about 
Stronger North Stonehouse visit 
s t r o n g e r n o r t h s t o n e h o u s e .
co.uk or follow them on Twitter (@
NorthStonehouse) and Facebook 
(Stronger North Stonehouse).

What to do if you 
suspect friends or 
family are at risk 
from a loan shark



Previous copies of the Stronger North Stonehouse Journal available at www.stonehousevoice.org
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The Argyle Community Trust is launching 
a programme of female fitness sessions 
for Stonehouse residents.

The Active Through Football project is 
running now at the Stonehouse Oxford 
House Creative Hub and is free and open 
to beginners.

The sessions for women aged between 
30-50 target weight loss, fitness, overall 
health and wellbeing and run every 
Tuesday between 10.30am to noon.

They are led by a welcoming female 
coach, there’s no need to book and free 
refreshments are available.

The Argyle Community Trust is 
organising sessions for men of the same 
age range and details will be available 
soon.

The Active Through Football project will 
be delivered over five years, with sessions 
ranging from recreational football, 
walking football, Soccercise, and fitness 

classes. The sessions are designed to 
improve fitness and well-being, provide 
an opportunity for social interaction, 
as well as offering an opportunity for 
people to seek more general advice and 
support through the qualified coaches.  

Register your interest at https://
argylecommunitytrust.co.uk/active-
through-football/

Ryan Parker of the Argyle Community 
Trust said: “The sessions will provide an 
ideal opportunity for beginners or those 
looking to get back involved in sport or 
physical activity and delivered in safe, 
supportive environments within the 
local community. 

“It’s a great chance for people to meet 
other like-minded members of the 
community.”

The scheme is funded by Sport England, 
The National Lottery Community Fund 
and the Football Foundation.

Don’t become a victim of crime and 
protect your home.
The DaCCWA Feel Safe Scheme, funded 
by the Stronger North Stonehouse 
project, is still available to residents 
living in North Stonehouse.
Everyone in the area can apply to have 
FREE security works done to their homes 
or to homes of people they believe are 
vulnerable and would benefit.
Works available are: Door chains & 
locks, spy holes, bolts to back gates, 
window locks including replacing 
missing keys, window restrictors and 

door handle tamper alarms.
 Our contractors are out on Wednesday, 
February 23 between 10am – 2pm. 
If you would like one to call to fit any 
of the above works then email hello@
strongernorthstonehouse.co.uk but 
remember you will need to be home.
 You will need to either own your own 
home or be able to get permission from 
your landlord before your request will be 
actioned.
 Please remember to pass on this 
information to any elderly neighbours or 
neighbours who are not on Facebook.

Don’t become a victim of 
crime in your home

Contact us now to make your home safer

Free women’s 
football fitness 
courses for you

Help Jensen achieve his fund-raising target
Jensen Drake (pictured with his sister 
Lacie above) will be taking on a tough 
challenge on March 5 to raise £5,000 
for inclusive play park equipment 
in Victoria Park. He will walk 10 laps 
around the park unaided, a task he will 
find extremely difficult.

Jensen, born with a rare genetic 
condition and needs full-time care, 
is raising awareness of the lack of 
accessible play equipment in the city. 

His mum Stacey Drake said: “Our 
children and vulnerable adults deserve 

inclusive play, and it should be about 
their ability, not disability. We know that 
creating accessible play space improves 
children’s intellectual, social, physical, 
and sensory skills.

“It would be fantastic if anyone would 
like to donate or cheer him on. We’re 
hoping to raise as much money as 
possible to help so many other disabled 
children have access to an inclusive play 
park in Plymouth.”

Details at justgiving.com or Stacey 
Drake on Facebook.

A well-attended Crime Prevention course held at Union Corner earlier this month



For more information, email us at hello@strongernorthstonehouse.co.uk
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In the first year of Stronger North 
Stonehouse more than 30 households 
were supported through the district’s 
Feel Safe Scheme.

The Feel Safe Scheme allows the 
community to take direct action to look 
after those who are they feel are more 
vulnerable and isolated. It’s supported 
by a local Co-ordinator who also works 
with the new community watches, which 
were setup in the area by Devon and 
Cornwall Community Watch Association 
(DaCCWA) as part of the project.

The scheme aims to make people feel 
safer in their own homes, especially 
anyone who was either a victim of crime 
or is at risk of becoming a victim of a 
crime and antisocial behaviour.

Last year Feel Safe fitted window locks, 
secured gates, fitted spy holes and chains 
to doors, installed security lights and 
even provided personal alarms.

Anyone can refer a person they believe 
would benefit from having small 
works done to their property to make 
it safer and more secure. All works are 
undertaken free of charge by insured 
approved contractors and are funded by 
DaCCWA through Safer Streets.

Neighbourhood Watch schemes support 
residents to keep their eyes and ears 
open, use their local knowledge, report 
anything suspicious to the police, and 
most importantly, looking out for each 
other.

Community watches don’t have to 
concentrate on crime prevention purely. 

They also provide the chance for all parts 
of a community to engage with each 
other and find a united voice, as well as 
focus efforts on community  assistance 
and engagement projects such as 
looking at disability needs in the area, 
fundraising for new play equipment, 
or even providing care and support for 
the more vulnerable members of the 
community. 

Sadly, the number of vulnerable and 
lonely people is escalating, especially 
across the UK, and since COVID, the 
number of domestic abuse cases is also 
rising. 

How can DaCCWA help?
If you need advice or help in making your 
home more secure let us know.

Often, by completing small jobs such 
as those listed here is all it takes to help 
restore a person’s confidence and bring 
them peace of mind.

Who can make referrals?
Local and neighbourhood watch 
coordinators; Neighbourhood policing 
teams; Local Fire and Rescue; NHS 
representatives; Social services; Churches 
charities and other organisations; 
Families; Neighbours; Friends.

How to make a referral
For more information about how to 
make a referral and to find out about 
the kind of works that the scheme 
covers send us an email to: hello@
strongernorthstonehouse.co.uk

Helping you to Feel Safe in 
the comfort of your home

OUR NAME
Our Neighbourhood Watch is on 
Facebook for members as MSS 
Neighbourhood Watch
https://www.facebook.com/
groups/1112791159216022

THE AREA I COVER
I cover parts of Millbridge, Stoke and 
Stonehouse, including Victoria Park.

WHY I SET UP A NEIGHBOUR WATCH
I set up the Neighbourhood Watch 
scheme because we had anti-social 
behaviour in the area. So when Julie 
Fairman contacted me about the 
Neighbourhood scheme, I jumped at the 
opportunity.

NUMBER OF MEMBERS
We have 49 members. They can email 
me with any concerns they have. We 

are an active and supportive group so 
always there to give advice.

THE RESPONSE
The response was welcomed and 
has gone down really well with the 
residents. It has helped people feel safe 
in their own homes.

HOW EASY WAS IT TO SET UP?
I found the process very easy to set 
up. This was because of the support 

network of the local offices.  The staff 
there are very helpful and will send you 
all the information you will need, from 
Neighbourhood Watch signs, booklets, 
stickers, and information leaflets to put 
in envelopes into the members packs. 

DO YOU HAVE CONTACT WITH OTHER 
NEIGHBOURHOOD WATCHES?
As far as I understand there are more 
schemes starting in Stonehouse, so I am 
sure we will all link together for support.

WHAT ISSUES DO YOU DEAL WITH?
Sadly, we have anti-social behaviour 
in the Victoria Park and neighbouring 
streets. I have direct contact with the 
local police which enables us to work 
together to overcome these issues.

WHAT ARE THE BENEFITS?
I feel that the benefits have been great 

for the residents and regular park 
users. We have helped a lot of people 
by giving them personal alarms along 
with information which I put together in 
members Neighbourhood Watch packs. 
The information varied from doorstep 
fraud, online fraud and how to keep 
yourself protected, safe in their own 
homes and much more.

WOULD YOU RECOMMEND THE 
SCHEME TO OTHER RESIDENTS?
I would love other residents start up a 
Neighbourhood Watch Scheme. If more 
people joined and set up their own, they 
would only have to cover a couple of 
streets. If we all did this we would help 
others feel safe in their homes with the 
Neighbourhood Watch support and all 
work together to eradicate anti-social 
behaviour.

Michelle Quintrell

A Community Watch Group can help vulnerable people overcome the fear of crime.

Michelle tells why she set up a Neighbourhood Watch scheme
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The beautiful pieces of art that have 
sprung up all over North Stonehouse, 
many supported by the Sparks fund, are 
inspiring others to think creatively.
Cliik have commissioned three more 
murals, which are about to be started 
soon.
The most recent stunning work is by Joe 
Greenaway, a portrait artist and muralist 
who lives in Cornwall but spends time 
in Plymouth, who produced the black 
and white portrait mural on North Road 
West.
His recent work is on the gable end of 
a house in Wolsdon Place and depicts 
David Attenborough, one of the UK’s 
favourite environmentalists, and Jane 
Goodall, who made a 60-year study of 
wild chimpanzees in Tanzania and is a 
UN Messenger of Peace. 
Chris Packham, the TV presenter, and 
naturalist, was also going to be included 
on the mural, but there was no room for 
him once the animals had been painted.
The people who commissioned the 
mural said they expected a two to three-
metre painting but were astounded 
when they saw the scale.
They said: “What he produced was 
far beyond anything we imagined. 
Expecting a two or three metre portrait. 
He covered the whole wall. It’s about 80 
square metres of work from the chimney 
stack to ground level accompanied by 
the animals Jane and David are best 
known for.
“We wanted to bring a positive and 
inspiring mural to our corner of 
Stonehouse. 
“It’s been a rough time for so many 
people in the area. We hope it brings 
a bit of joy to people passing by, 
reminding people that there are some 
truly fantastic people in the country 
doing great things and that the natural 
world is still a magical place.”

How art is changing the neighbourhood
Three more 
Stonehouse 
murals 
have been 
commissioned

The spectacular mural on the house in Wolsdon Place
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EVER wanted to be able to speak face to 
face with people from the organisations 
who may be able to help you live a 
happier and safer life.
Well, from March, Stonehouse residents 
will get just that opportunity with the 
launch of Community Coffee.

Every month representatives from 
the police, the city council, housing 
associations, fire service and other 
community groups will get together to 
talk about things that matter to residents.

The full list of dates and venues are 
listed below – and don’t forget tea, coffee 
and biscuits are on us.
• Thursday 3rd March 1pm-2:30pm – 

Talk Shop
• Thursday 28th April 1pm-2:30pm  – 

Frederick Street
• Thursday 23rd June 2pm – 3:30pm 

– Union Corner
• Thursday 18th August 1pm-2:30pm  

– Talk Shop
• Thursday 13th October  1pm-

2:30pm  - Frederick Street
• Thursday 8th December 1pm-

2:30pm   – Union Corner
MP Luke Pollard will be present on 23 

June.

Join us for a 
community 
coffee

Would you like to join other people 
from Stonehouse in helping make the 
most of the impact of Stronger North 
Stonehouse has had throughout the 
community.

Stronger North Stonehouse has built 
on the existing vibrant and close-
knit community to bring people and 
organisations together to improve 
community cohesion and when Home 
Office funding for the project came to 
an end in March 2021, it was important 
its work could continue.  

Since then, funding and expertise 
provided by the Police and Crime 
Commissioner and Plymouth City 
Council has made it possible for this to 
happen.

But very early in the process it was 
identified that, while the community 

felt real progress would come from this 
continued support and investment, 
the real legacy would come if Stronger 
North Stonehouse were in a position 
for it to be self-administered and self-
financing.

So, over the last few months people 
from across the whole community have 
been getting together to work out the 
best way for this to happen.

This has resulted in the formation 
of a loose alliance, a forum where 
members of the public can meet with 
organisations and community groups 
to share ideas and work together to 
find solutions to issues.

This has resulted in Michelle Quintrell, 
chair of the vibrant Friends of Victoria 
Park, taking a similar role in the 
emerging Forum.

But now Michelle needs support from 
within the community.

“Over the last two years the 
momentum built by the Stronger 
North Stonehouse project has been felt 
throughout the area,” said Michelle.

“The way that the project listened 
to people within the community and 
helped them to address their issues 
has shown the real benefits of working 
together.

“I have lived here for many years, but 
it has only since I have been involved 
with this project that I have come to 
understand what can be achieved by 
people and groups getting together for 
a common purpose.

“There are so many things happening 
and groups doing great work and I had 
no idea about them. I think this forum 
is a great way to get us all working 
towards the same goal – a stronger and 
safer Stonehouse.”

For the forum to succeed however, 
Michelle feels she needs support.

“This forum has a growing 
membership and could make a huge 
difference in Stonehouse, but I need 
help if it is to fulfil its potential,” she said.

“We will need committee members 
who can pick up different bits of work 
and see them through to completion, 
and we will need some admin support 
to pull meetings together, take notes, 
set actions.

“We will need to be self-financing so 
it would be great to find someone with 
experience of completing funding bids 
too.

“I have found my work with the project 
to be hugely rewarding and I am sure 
others will find it so to.

“I know some people are put off 
volunteering because they think it 
is too time consuming, but I want to 
stress I am not expecting people to be 
committing to being on call 24 hours a 
day.

“Anyone with any spare time available 
can contact me so we can find out more 
about how they can help.”

If you think you can help, Michelle 
can be contacted at hello@
strongernorthstonehouse.co.uk

Play your part in making 
the district stronger
Join the new Forum to help make Stonehouse a better place

Luke Pollard MP

Michelle Quintrell, chair of the emerging Stonehouse Forum
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YOU CAN HELP TO BEAT CRIME BY SAFELY REPORTING SUSPICIOUS BEHAVIOUR

Stonehouse police team 
are here to keep you safe
In the previous Journal edition 
Stonehouse’s dedicated police team 
spoke openly about wanting to become 
more accessible to the community.

They took this step to help the 
community understand that reporting 
crime is THE most effective way of 
helping an area to become a safer place 
in which to live, work and play.

If police aren’t aware of what is 
happening on the streets, in parks and 
public spaces, on shopping streets or 
even in individual houses – one thing 
is certain, they won’t be able to do 
anything about it.

And the more reports of crime the 
police receive the MORE likely it is 
that they will get the resources to do 
something about it.

So the neighbourhood team took 
the unusual step of encouraging 
members of the public to contact 
them directly via a direct email 
address - StonehousePolicingTeam@
devonandcornwall.pnn.police.uk

In this edition Stonehouse 
neighbourhood sergeant, Brad Odee, 
talks more about his team’s work and 
introduces each of them.

“Stonehouse is part of south sector 
in Plymouth which is split between 
Stonehouse and city centre/waterfront,” 
said Sgt Odee.

“Stonehouse is unique in that we 

have one beat code. Where other 
sectors are split into different beat 
codes with responsible officers for 
each, in Stonehouse, the whole team is 
responsible for the area.

“I head up the Stonehouse team and I 
have been in the job for over 15 years.

“I have worked in both Bristol and 
Plymouth so I am very familiar with 
urban policing.

“Like every sector we have priorities 
which are set based on the evidence of 
crimes that are prevalent in the area.

“The priorities for Stonehouse 
are drug use and supply, antisocial 
behaviour and violence.

“I have three beat managers – PC 
Adam Evans, PC Sam Blake-Valerio and 
PC Garry Harding.

“Every shift begins with us looking 
at our overnight demand and we 
will conduct a ‘neighbourhood wrap 
around’ on crimes, incidents, and 
intelligence – which shows how 
important it is that the community let 
us know if something is going on. If 
someone tells us about something it 
will be discussed at the next possible 
opportunity.

“This is largely based on our priorities 
so if we have had a violence crime 
reported we will attend as the follow 
up uniform presence after the incident.

“We also make sure that we regularly 

link in with landlords, mental health 
and addiction services, the city council 
etc to problem solve issues where 
needed and to try to nip them in the 
bud. 

“I have 3 PCSOs – PCSO Kate Fleming, 
PCSO Claire Veasey and PCSO Abbie 
Cooper. 

“PCSOS provide visibility, link in 
with partners, engage with hard to 
reach groups, obtain and develop 
intelligence and provide reassurance. 
The PCSOs are key to the community 
links we have which prepare us to work 
as a team with partners to tackle issues.

“All police officer and PCSOs are 
responsible for engaging with large 
housing blocks and providers and 
schools.

“We regularly try and get out on 
foot and speak with residents and 
community members.

“We regularly conduct warrants and 

are proactive in targeting drug activity.
“We action as much intelligence as we 

possibly can so I can’t stress enough 
how important it is for people to let us 
know what is going on where they live.”

The Stonehouse email is monitored at 
least once every day.

If you want to contact police in 
another way here’s how to do it.

In an emergency
Call 999 immediately

Non-emergency
Email direct to your neighbourhood 

police team
S t o n e h o u s e P o l i c i n g Te a m @

devonandcornwall.pnn.police.uk

Webchat at devon-cornwall.police.
uk or email 101@devonandcornwall.
pnn.police.uk

You can also call free on 101.

The Stonehouse police team; Left to right: PCSO Claire Veasey, PC 
Sam Blake-Valerio, Sgt Brad Odee, PCSO Abbie Cooper, PC Adam 
Evans, PCSO Kate Fleming, PC Garry Harding
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