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Fridge magnet with
handy numbers to
ring if you suspect any
criminal action

Reporting crime is the
best way to stay safe
We live in a low crime area; Devon and
Cornwall remains the third safest place
to live in England and Wales - and even
in those areas where crime rates are
higher, the chance of becoming a victim
of crime remains small.
However, that doesn’t mean that
people should not remain vigilant to
what is going on within their community
– reporting crime is THE most effective
way of helping an area to become a safer
place in which to live, work and play.
If police aren’t aware of what is
happening on the streets, in parks and
public spaces, on shopping streets or
even in individual houses – one thing
is certain, they won’t be able to do
anything about it.
And the more reports of crime the
police receive, the MORE likely it is
that they will get the resources to do
something about it.
We all know that in an emergency,
if you are a victim of crime or witness
something where you think somebody
else may be in danger, by calling 999 the

police will be able to give you the help,
support and reassurance you need to
deal with the situation.
But what about reporting things which
aren’t an emergency?
What about the times when you
might see something happening, see
somebody acting suspiciously or hear
something that concerns you but
doesn’t pose an immediate threat?
By reporting these things, it allows
the police to build up a picture of what
might be occurring on their patch – but
how do you go about reporting that and
what will happen to that information if
you do.
At a recent meeting of the Stronger
North Stonehouse forum residents
raised concerns that they did not know
how best to get in touch with their local
police, and said they were worried that
by passing information it would put
them at risk of reprisal from criminals.
So, members of the Stonehouse
neighbourhood police team outlined
what happens to any information they

receive, explaining how information is
anonymised once it comes into them
(this process is outlined in more detail
on Page 8).
They also said that the best way
for Stonehouse residents to pass on
information to them was to email
directly to their team email address (see
below).
This email is monitored at least once
every day and gives residents direct
access to those people who are tasked
with keeping them safe.
In an emergency
Call 999 immediately
Non-emergency
Email direct to your neighbourhood
police team:
StonehousePolicingTeam@
devonandcornwall.pnn.police.uk
Webchat at devon-cornwall.police.uk
or email 101@devonandcornwall.pnn.
police.uk
You can also call free on 101.

Stronger North Stonehouse Partners

Fridge magnet
Inside this edition you will find a free
information magnet which has been
produced at the request of Stonehouse
residents who wanted a handy way of
remembering how best to contact the
police.
Please stick the magnet up on your
fridge or somewhere handy so that you
can easily find the details you need to
contact the police.
The magnet has been funded by
the Office of the Police and Crime
Commissioner as part of the Stronger
North Stonehouse project.

NEW SPARKS GRANT
SCHEME IS RELAUNCHED
See Page 3
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New neighbourhood Forum
sets anti-crime priorities
Tackling drugs and poor mental health are key tasks
Drug abuse and poor mental health are
the main issues that should be tackled
immediately in North Stonehouse, a
newly established Forum has agreed.
According to residents, other problems
such as drug dealing on the streets and
general antisocial behaviour also need
resolving.
And these concerns are compounded
because people are unsure of or afraid
to alert police when they fear someone
is committing, or about to commit, a
crime.
The issues were discussed at the first
Stronger North Stonehouse Forum, set
up in September to create a legacy from
this year’s Safer Streets project that ran
in the neighbourhood.
The Stronger North Stonehouse
initiative received more than £500,000
from the Government’s £25m Safer
Streets scheme. As a result, the council
installed more CCTV cameras, the
police set up crime prevention training,
residents attended restorative justice
workshops, and people received small
grants to improve the streets and open
spaces.
Plymouth City Council set up the
Forum to include residents and business
owners to carry forward the positive
work achieved by the first phase of the
Stronger North Stonehouse project.
This development is a legacy extension
of the Office of the Police and Crime
Commissioner’s ring-fenced funding to
North Stonehouse to develop work that
happened in Safer Streets and expand
some of the work that could not occur
because of the pandemic.
The Forum met on September 8 and
heard of frustrations by residents in
King Street and Neswick Street about
the transfer of the negative issues from
areas that have had improvements
now coming into their zone, which is a
concern.
The Forum agreed to extend the
project to cover the King Street area to
include them.
One resident said the more significant
issues, such as poverty, should be
addressed first because they are the real
issue.

Installing CCTV helps in the fight against crime
Nearly all people are concerned about
drugs, and many residents have given
up reporting drugs and alcohol issues to
the council and police because they fear
recriminations.
There was a call to focus all the energy
on one area with all agencies, such as
Harbour and Plymouth Community
Homes. It was agreed that every retailer
In the community needs to support
actions such as restricting alcohol
sales. People need to see the positive
differences, and the critical issue is
drugs.
The next phase of the project
comprises ten work streams, each with a
budget that will finish at the end of next
March, 2022.
The work streams are:
1. Park Improvements; a total of
£10,000 for working with the natural

infrastructure team in Plymouth City
Council. The Forum can identify any
parks that would benefit from some
minor works.
2. Keeping paths and channels open
to the community: £1,000.00. Moving
interaction about work with groups
that have already been successful from
virtual platforms to physical platforms
– to organisations such as Nudge and
Cliik to enable them to facilitate drop-in
sessions that are face to face.
3. Graffiti £6,000.00 – for tagging
and general graffiti. Residents and
businesses in the Safer Streets project
identified and reported graffiti hot spots,
and this graffiti was removed or new
murals painted. Cliik bought paints and
a bicycle to help residents with this antigraffiti work. They have been allocated
this funding and asked to communicate

with the community to see how best to
address graffiti.
4. Crime Prevention and Restorative
Justice Training £8,000.00. Training has
been well-received by the community
during the earlier phase of the Stronger
North
Stonehouse
project.
The
Forum will be valuable to this work to
understand issues in the community that
residents could benefit from training in,
for example, loan sharks. Training could
be delivered face to face.
5. Sparks Fund – £4,000.00 for small
sparks projects, for anything that would
benefit the community, such as creating
new ideas, connectivity, improving
areas.
6. Feel Safe Scheme. £10,000.00. This
money is to repeat the tremendous
success of this scheme led by Julie
Fairman and carried out in North
Stonehouse by Devon and Cornwall
Watch Association (DACWA) to continue
referrals.
7. Target Hardening, a total of £10,000
for external mechanisms to make safe
property, such as fire doors, window
locks, and front doors of homes of
multiple occupancies.
8. Wider Crime Focus Budget of
£5,000.00 to look at additional projects
to support the crime threshold; one
suggestion from the community is CCTV.
9. Stronger North Stonehouse Forum
Network £10,000.00 communications
budget, to be used on the Stronger
North Stonehouse Journal, the Stronger
North Stonehouse website, and social
media.
10. Seed Funding. £6,000.00 to help
the Forum set up, acquire the proper
credentials, and look for additional
funding. Charitable or incorporated
status may be required.
A second meeting of the Forum was
held earlier this month and reaffirmed
to extend the scope of the Feel Safe
scheme to cover Edgcumbe House and
to work with the Adelaide Street Angels.
The Forum issued an invite to all North
Stonehouse residents or interested
groups to join the discussions. Email
hello@strongernorthstonehouse.co.uk
for details.

For more information, email us at hello@strongernorthstonehouse.co.uk
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Small Sparks
fund is to be
relaunched
One of the most successful features of the
first year of Stronger North Stonehouse
was the Community Sparks Fund that was
set up to help people develop projects
which made the community feel safer.
The Sparks Fund provided small grants
to individuals and organisations based
in North Stonehouse and enabled local
residents to act by organising their own
activities and projects that enhanced life
in the area.
Last year the fund was massively
oversubscribed, but the standard of
applications was so high that the initial
budget was more than doubled to
accommodate over 20 projects.
This year the total fund available is
much smaller but we are hoping to help
as many organisations as possible.
The
fund will once again be
administered by NUDGE Community
Builders with a simple process of applying
to make it easy and accessible for a broad
range of people in the community to be
able to take part.
Above: An amazing window display in Admiralty Street, which was part of the
Stonehouse Winter Wanderland project, funded by a Sparks grant

What sort of projects will the Sparks
Fund support?

May next year (2022).
Applications can be emailed to hello@
strongernorthstonehouse.co.uk or by
post to SNS Community Sparks, C/O
Nudge Community Builders, 96 Union St,
Stonehouse, Plymouth PL1 3EZ.
Applications will be judged by members
of the Stronger North Stonehouse forum
and will be awarded on the merit of the
potential impact that they will make in
the North Stonehouse community.
Any project proposed should take
place within the area designated for the
Safer North Stonehouse funding and be
completed by the end of May 2022.
The closing date for applications is 31
January 2022. Judging will take place by
4 February.
Applications for projects that will have a
positive impact on the area immediately
adjacent to the areas between Union
Street and the project area will also be
considered where they can demonstrate
that the impact will have a positive
benefit to the overall aims of the North
Stonehouse bid in reducing crime and
the fear of crime in the project area.

The fund will support small initiatives
which will deter antisocial behaviour and
make a space more friendly and safe for
local residents.
There are many possibilities open, all
that will be required will be that the
project can demonstrate a positive
impact on the local neighbourhood
in ways which help people feel safe,
feel a greater sense of belonging and
involvement in their neighbourhood.
How can I get a Sparks Fund grant?

Above: Fotonow was awarded a Sparks grant to commission local photographer Zuleika
Fray to work with North Stonehouse residents on a community photo project to rewrite
this much-loved area’s narrative.

This year the fund will give grants up
to a maximum of £250. These projects
are likely to involve a small number of
people, maybe a couple of local residents
who want to do something close to home
to improve the street that they live on.
To apply, simply submit a 400-word
statement, a three-minute audio, or
video file, outlining the project and the
expected impact on the community.
The project must take place within
the designated area for Safer North
Stonehouse and be completed by 31

Above: The green group Fertile Edges
received a Sparks grant to install a
composting unit on the Snapdragon’s site
at Victoria Park

Search for us on Facebook to keep up to date or follow us on Twitter using @northstonehouse
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It’s time to learn how YOU
can help prevent crime
Stronger North Stonehouse is pleased to
announce it will once again be running
its very popular FREE crime prevention
training sessions in 2022 (details at the
end of this article).
We all want to live in a safe place, free
to do the things we like to do without
worry and we all want our children to
grow up safely. If people come together
within communities, the greater the
opportunities become for developing a
safe community.
To be successful, people need to be
proactive.
If you want something make it happen
– nothing comes to those that stand still.
Preventing crime has a similar
requirement – you need to do something.
It’s not difficult so that’s a bonus.
Think about it – if you leave your home
do you close your windows and lock your
doors?
Of course, you do and that is being proactive.
Why - because you don’t want strangers
getting into your home to cause damage

or take your belongings.
What is ‘crime prevention’?
The best way to describe it is that crime
prevention involves any activity by an
individual or group of people, public or
private, which tries to stop crime before
it happens.
But it is not just doing things to
keep you, your own family and your
possessions safe which is very important.
It is about coming together to work
together to help others understand the
importance of doing the right thing as
you are.
To work together to make and keep the
communal areas of your home and your
community surroundings a place that
looks and feels good to live in and work
in.
If you feel good and it feels good to be
in the place it generally is good – right?
What contribution can you offer to
make North Stonehouse the ‘Stronger
North Stonehouse’ of the future?
One example, of many, available for
members of the North Stonehouse

community is to volunteer to attend
a two-day crime prevention training
session. The course is FREE and is made
up of two 3-hour sessions which will be
held at Union Corner in Union Street on

4 and 5 February. If you are interested
in attending this course please email:
hello@strongernorthstonehouse.co.uk
and let us have details of how you can be
contacted

Helping you to Feel Safe in
the comfort of your home
In the first year of Stronger North
Stonehouse over 30 households were
supported through its Feel Safe Scheme.
The Feel Safe Scheme allows the
community to take direct action to look
after those who are they feel are more
vulnerable and isolated. It’s supported
by a local Co-ordinator who also works
with the new community watches that
were setup in the area by Devon and
Cornwall Community Watch Association
(DaCCWA) as part of the project.
The scheme aims to make people feel
safer in their own homes, especially
anyone who was either become or is at
risk of becoming a victim of a crime and
antisocial behaviour.
Last year Feel Safe fitted window locks,
secured gates, fitted spy holes and chains
to doors, installed security lights and
even provided personal alarms.
Anyone can refer a person they believe
would benefit from having small
works done to their property to make

it safer and more secure. All works are
undertaken free of charge by insured
approved contractors and are funded by
DaCCWA through Safer Streets.
How can DaCCWA help?
If you need advice or help in making your
home more secure let us know.
Often, by completing small jobs such
as those listed here is all it takes to help
restore a person’s confidence and bring
them peace of mind.
Who can make referrals?
Local and neighbourhood watch
coordinators; Neighbourhood policing
teams; Local Fire and Rescue; NHS
representatives; Social services; Churches
charities and other organisations;
Families; Neighbours; Friends.
How to make a referral
For more information about how to
make a referral and to find out about
the kind of works that the scheme
covers send us an email to: hello@
strongernorthstonehouse.co.uk

For more information, email us at hello@strongernorthstonehouse.co.uk
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Above: Helen Williams (left) of the Care Nest, who successfully passed the course in May this year with Darren Stoneman from Plymouth City Council and Make Amends Senior
Practitioner Charlotta Gare.

Understanding Restorative Justice
In Year One of Stronger North
Stonehouse, Make Amends (Shekinah)
provided a number of training courses
on the subject of restorative justice (RJ)
– this was offered free to residents and
those in local community groups.
We’re now exploring next steps in terms
of offering awareness sessions for those
in Stonehouse during the early part of
2022 to help understand how restorative
justice can lead to a safer community.

justice can be explored.
The harmer or harmers would need to
accept responsibility for their actions and
be willing to take part in the process for
restorative justice to work.
It could be used to resolve
neighbourhood
disputes,
address
antisocial behaviour, and be used for
reported crimes. It can also be used
within families and with young people.

What is restorative justice?
RJ supports people who have been
affected by crime, conflict, antisocial
behaviour, or the harm caused by the
actions of others.
It creates opportunities for people who
have been harmed to come together
with those who are responsible for that
harm, to get answers to their questions
and to explain the effect the incident has
had on them.
It gives those who accept responsibility
for the harm an insight into the real
impact their actions have had on the
person affected, their friends and family
or the community. The process aims to
help everyone move on.

What’s next?

How does it work?
Following receipt of a referral to Make
Amends, restorative justice practitioners

are assigned to the case. Preparation
then takes place with both the harmed
and the harmer.
Restorative justice can be delivered
in several ways, and this can include by
telephone or video conferencing, written
correspondence, and ‘shuttle restorative
justice’ through the practitioners - these
approaches may or may not lead to a
face-to-face meeting at a later stage.
The process enables those harmed to
explain to the person(s) who caused the
harm the impact the incident had on
them and others around them.
At this point, an apology might be
offered by the person who caused the
harm, as part of the healing process.

An opportunity is then created for a
reparative agreement or rehabilitative
activity for the harmer if appropriate e.g,
paying to repair any material damage,
working for free for a charity, or keeping
the person harmed informed of any
future progress the harmer makes.
Participants are fully supported
throughout the process, and if helpful,
they can bring a supporter with them to
help with their journey.
How can restorative justice benefit
those in Stonehouse?
If there are incidents (reported or nonreported) which have an identified
harmed person and a harmer, restorative

If you’d like to find out more about
restorative justice, there is information
available on the Make Amends website.
This includes an FAQ that addresses
common questions and misconceptions
about RJ.
You can make a referral direct to Make
Amends via our website or by calling
01803 222033.
We’d also like to encourage you to
consider whether you’d like to attend
Restorative Justice Basic Awareness
Sessions in 2022 to understand more
about what’s involved and how to
champion it within the Stonehouse
community.
If this is of interest, please do email us
or call 01803 222033. Or www.shekinah.
co.uk/restorative-justice.

Previous copies of the Stronger North Stonehouse Journal available at www.stonehousevoice.org
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Look what we did this year!
The early months of 2021 saw a huge
amount of work take place within North
Stonehouse as part of the Home Office
Safer Streets Programme.
From the installation of new CCTV, to
additional and enhanced street lighting
across parks and streets to training on
crime prevention, property repairs and
incredible community projects and
murals.
Since then, seven parts of the North
Stonehouse area have set up or are keen
to start running their community watch
schemes.
All of this has occurred against the
backdrop of the ongoing pandemic and
the restrictions placed on everyday life.
The enthusiasm and energy to drive
the project so far has come directly from
the community.
The most widespread project was the
Green Box scheme which proposed

Right: Helen Moore of Inner City Seeds at
work in Wantage Gardens. Helen also used
a Sparks grant to plant the Stonehouse
History Daffodil trail in Victoria and Patna
Parks.

Kev Davison

Mrs Murals

Kathy Wray

Nina Raines

Billy Finch

paying 30 artists £1,000 to decorate
30 of the metal Green Boxes that are
positioned at end of every road in the
neighbourhood.
The idea, proposed by Tom and Jen
Pointon, was to prevent them from
being tagged and disfigured by graffiti.
The outcome (some of which are pictured
below with the name of the artist) has
been a stunning ‘art trail’ of first class
work.
Meanwhile, look out for the Daffodil
History Trail, which will be in bloom in
a couple of months time. It is an Inner
City Seeds project in collaboration with
local historian Richard Fisher.

Dawn Louise Simms

Artists Jen and Tom Pointon who proposed the Green Box idea. Tom’s box is on the left
of the picture, and on the right is artist Sarah Trotter’s work in which she used UK and US
sign language to spell out heart-warming messages

For more information, email us at hello@strongernorthstonehouse.co.uk
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Turning a rubbish
tip into a beautiful
working garden
Tom Loveder (pictured above by Calvin Bedford) was awarded one of the smaller
Community Sparks grants - he planned to spend £250 cleaning up a small patch of
abandoned ground in Exeter Street - known as the Triangle (pictured right).
And the outcome just shows how a relatively small amount of money can be used to
make a disproportionately big difference. When the project got underway, a team of
volunteers rolled up their sleeves and turned what would have been a small project
into a large-scale overhaul.
During an early site meeting between Tom and Helen Moore from Inner City Seeds,
they discovered that the area was also known as Melbourne Green.
The first step was to clear away some of the Triangle’s less lively foliage, which was
then followed by rock deck-scrubbing to check the viability of scrubbing all the
boulders for them to be painted.
Local artist Sarah Trotter was brought in to decorate the rocks in vivid street art.
The amazing transformation took place in the following months. A band of volunteers
known as The Friends of Melbourne Green – The Triangle (pictured right and lower left)
worked hard to turn the space into a community asset.
They raised money through a series of events with music, BBQs and music, including
visits from green groups such as the Rebel Botanists. They cannot wait for spring to
see how the plan will flourish.

Search for us on Facebook to keep up to date or follow us on Twitter using @northstonehouse
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Help make your
community be a
safer place to live
At a recent meeting of the Stronger
North Stonehouse forum residents
spoke of their concerns that by passing
information to the police it would put
them at risk of reprisal from criminals.
Stonehouse neighbourhood team
leader, Sgt Brad Odee, has moved to allay
those fears and to ask the community
to support his team in making the area
safer.
He leads a team of five officers assigned
to North Stonehouse.
“Intelligence is hugely important to the
police as it helps us form a picture around
all manners of concerns,” he said.
“It allows us to not only target crime
and criminals but also to help us find
solutions to emerging problems,
signposting people to places where they
can get help and even making referrals to
more appropriate agencies.
“The local team relies on this intelligence
to assess threat, risk and harm and we will
target resources following an assessment
of the risk.”
Sgt Odee went on to say that any
information they receive is anonymised
to protect the identity of the person
providing it.
“Priority is always given to protecting
the source,” he said.
“When an individual gives us
intelligence that person is referred to as
a source.

Use the contact details on the fridge magnet to talk safely to the local police
“The intelligence is then submitted to
the force computer system but its details
are only readable to the submitting
officer.
“The individual’s details will not appear
within the main information being
reported and are recorded on a separate
screen so they can’t even be read by front
line staff.
“Every piece of intelligence is assessed
and ‘sanitised’ by a trained member of
staff within the intelligence department
prior to it being readable.
“If there is any danger to the source of

the intelligence the files will be protected
so only members of staff within certain
roles can view it.
“It is only individuals within these roles
that can see the source of intelligence and
the local team actioning the intelligence
will not see the source details.
“In short the source of the intelligence
is always anonymised and will be not
be readily accessible to even the police
officer actioning.”
As stated earlier in this publication –
reporting concerns is THE best way to
make your communities safer.

Reporting antisocial behaviour
The police is not the only agency with
a responsibility for dealing with issues
that affect communities.
Plymouth City Council’s Community
Safety Team works with a range of
agencies, including housing providers
and the Police, to reduce levels of crime
and antisocial behaviour across the city.
Antisocial behaviour is “any
behaviour that causes or is likely to
cause harassment, alarm or distress to
any person” – it can blight communities

and cause great distress, particularly to
the vulnerable.
If you or anyone you know is
experiencing antisocial behaviour the
police is probably not the best place
to report it. If you have anything to
report, don’t hesitate to contact Safer
Plymouth using the following details.
You can report online at
https://www.plymouth.gov.uk/
reportantisocialbehaviour
You can ring 01752 398500 or you can

email ASBU@Plymouth.gov.uk
To make a complaint about noise,
such as neighbour noise, please email
Public.protection@plymouth.gov.uk
To report rough sleepers or
query anything else email
communityconnections@plymouth.
gov.uk
Details on how to report criminal
activity such as drug related issues
which need to be dealt with by the
police are available in this newspaper.

Community Coffee
launched in
Stonehouse
Do you want to chat with your local
police team face to face in a relaxed
environment?
Have you got questions about your
housing, health or wellbeing?
Are you a young person who needs
support about your future?
Whatever your question or issue, you
may be able to get answers at a new bimonthly drop in session being held in
Stonehouse by all the agencies that can
help support you.
Plymouth City Council, the Stonehouse
police team, youth groups, health
providers and others will be on hand at
Community Coffee – which will be held
at various venues every eight weeks.
The first event will be on Thursday 6
January from 1pm to 2.30pm. It will be
online so look out for details.
Future events will be at:
Talk Shop, Wyndham Place, on 3 March.
Frederick Street Centre, Frederick Street,
on 28 April.

See inside for
opportunities
Join the
Neighbourhood Forum
to have your say
Play a part in deciding what
happens in our community
See Page 2

New Sparks Grants
now available
Claim money to make a

difference to where you live
See Page 3

Free Crime Prevention
Courses available
Learn how to keep your family
and home safe
See Page 4
Email
hello@strongernorthstonehouse.co.uk
for details

For more information, email us at hello@strongernorthstonehouse.co.uk

