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All smiles as Charlotte Eaton hears her project has been awarded Sparks funding

STRONGER North Stonehouse last week 
handed out almost £42,000 of grants 
from its Community Sparks fund.

The people of north Stonehouse 
responded magnificently when asked 
to come up with ideas, activities, 
and projects which help make their 
community a stronger, safer and better 
place to live. 

After 18 days promoting the campaign 
in the PL1 5 postcode, the scheme 
received 43 expressions of interest.

This resulted in 30 applications for 
funding ranging from £150 to the 
maximum of £3,000.

All applications were assessed by a 
panel made up of members of the Safer 
Stonehouse Board and independent 
judges. The panel was asked to make 
recommendations based on the merit of 
the potential impact they could have in 
the community.

“The number and quality of applications 
was astounding,” said Wendy Hart, 
director of Nudge Community Builders 
who has administered the Community 
Sparks project.

“The panel were set quite stringent 
parameters to work within, but the bids 
were so strong the vast majority past the 
threshold.

“As a result the £20,000 budget needed 
to be doubled to accommodate them all 

and in total we have awarded £41,904 in 
grants. To help as many projects as we 
can we have been able to re-direct some 
underspent funds from other parts of the 
project and increase the initial £20,000 
budget for the sparks fund.

“As these projects have all to be 
delivered before the end of March, North 
Stonehouse will be a hive of activity for 
the next few months and the impact on 
the community will be very visible, very 
quickly. It is an exciting time.”

The full list of successful bids is:
1 Snapdragons £3,000
2 Claremont St Community Room £3,000
3 Inner City Seeds £3,000
4 Friends of Victoria Park £3,000
5 Green Boxes £3,000
6 Community Composting £250
7 Wantage Gardens make-over £1,750
8 Patna Park equipment and activities £250
9 Exeter St Clean-up £250
10 Winter Wanderland £1,725

Continued on Page 2 >
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11 Rhythm City £3,000 
12 Mindful Art Club £1,000
13 Exim Dance £3,000
14 Melbourne Place Clean-up £250
15 Generous Earth £3,000
16 Fotonow £2,000
17 Conscious Sisters £3,000
18 St Peter’s Church £1,740
19 Online Family  Dance Classes £250
20. Fashion Fix £2,005
21 Wonderzoo £3,000
22 Friends of Wyndham Square - Keep 
Talking £300
23 Jamie House, Leadworks, Kintsugi 
Project £3,000
24 Omnium Radio, Music workshop 
£134.40

The aim of Community Sparks is to 
support small initiatives which enhance 
the area, which will deter anti-social 
behaviour and make a space more 
‘friendly’ and safe for local residents.

Two levels of funding were available.
Small sparks - small-scale projects 

requiring up to £250. These projects are 
likely to involve a small number of people, 
maybe a couple of local residents who 
want to do something close to home to 
improve the street that they live on.

Big Sparks - Larger-scale projects 
requiring up to £3,000 and these projects 
are likely to involve more people, to bring 
people together within a neighbourhood 
and spark a longer-lasting legacy of 
collaborating to continue the momentum 
of positive change.

Applicants were asked simply to submit 
a 400-word statement or a three-minute 
video, outlining the project and the 
expected impact on the community.

Bids were required to demonstrate a 
positive impact on the neighbourhood 
in ways which help people feel safe, 
feel a greater sense of belonging and 
involvement.

Each project had to show it can be 
completed by 31 March 2021.

Grants for a brighter
Stonehouse 

1 Snapdragons
Snapdragons is in the process of transforming 
the former bowling green at Victoria Park, to 
be home to a range of community projects. 
This money will help us to prettify the 
boundary line and to install some solar-
powered lighting, to brighten the path at our 
end of the park. Snapdragons will soon be 
home to a wide range of smaller projects.

2 Claremont Street Community Room
The residents of Claremont St have 
experienced substantial anti-social behaviour 
over the years and this award is to help them 
to bring a disused space back into use as a 
community room. This room would be a great 
asset in building mutual support networks 
and a more sustainable community. The space 
is small but versatile - residents can safely 
meet to discuss issues, improve community 
relations, reduce isolation and fear, build 
resilience and connectivity. It will be a safe 
space to host meetings and networks, run 
community groups, wellbeing groups or 
space for hobbyists.

3 Inner City Seeds
Inner City Seeds are a community gardening 
group in North Stonehouse with the aim 
to create connections through gardening, 
history and skill sharing. We will be identifying 
fly tipped areas in North Stonehouse to turn 
into community green spaces and have 
many green fingered tutorials, activities and 
competitions planned. Keep an eye out for 
our Daffodil History Trail planned in March.

4 Friends of Victoria Park
The award is to help the volunteers improve 
the facilities in the park and make it more 
accessible. Plans include better signage, 
a storage place for gardening equipment 
and tables, equipment for disabled people, 
a balance board, and the possibility of a 
wheelchair swing. 

5 Green Boxes 
This project is about a make-over for the 
dilapidated telephone and electricity junction 
boxes to produce a mapped trail of painted 
BT green boxes around North Stonehouse. 
Tom Pointon said: We will be spending £3,000 
commissioning 30 local artists to paint 30 BT 
Green Boxes across Stonehouse. This is about 
making the area more beautiful for residents 
during this tough time and bringing some 
creativity and colour to the area. Keep an eye 
out for an artwork near you.”

6 Community Composting
Gin Farrow-Jones is going to provide a 
community compost tumbler for use in 
North Stonehouse ‘Seeds n Feeds’ planned 
community garden near Melbourne Square. 
The idea is to make the area safe for people to 
access to engage with the scheduled menu 
of wellbeing activities through green space 
once the lockdown has ended. The tumbling 
bin design is much more easily accessible, fun 
and compost is ready in 6-8 weeks.

Helen Moore of Inner City Seeds

7 Wantage Gardens Makeover
The plan is to create a Grow Area with 
raised beds for the children to plant and 
grow produce that will help to involve not 
only all the children but parents, helping to 
involve residents and give them a sense of 
involvement and community. The grant will 
cover the cost of garden tools, compost and 
seeds, and a shed for tools and equipment.

8 Patna Park Upgrade
Local resident Lauren applied for a small 
sparks grant to host some activities (like 
table-top sales) and to buy some equipment 
for Patna Park. Watch out for posters in the 
park during March to let you know about 
some lovely activities you can get involved 
with.  

9 Exeter Street Clear-up
Tom Loveder in collaboration with Mike from 
the Plymouth Youth offending team, and 
others, plan to tidy up a triangle of neglected 
land in Exeter Street. The grant will cover the 
cost of cleaning products, paint, and a street 
locker for gardening tools.

10 Stonehouse Winter Wanderland
As the nights are long, we are excited to 
announce that residents can take part in 
North Stonehouse Window Wanderland, your 
window is your gallery dress it how you like 
but the theme is Happiness. Don’t need to 
be arty just get your Christmas Lights out if 
that makes you happy. On the week leading 
up to Saturday 20th March International Day 
of Happiness. It will be on Monday 15th – 
Sunday 21st.  You can take part by decorating 
your front windows and switch on the lights 
in the evening so that as people walk around 
at night, they can enjoy the display. 100 art 
bags of happiness will be available.  Check 
our website windowwanderland.com where 
our event will be listed with houses pinned or 
email: northstonehousewindowwanderland@
gmail.com for details.

11 Rhythm City
Rhythm City aims to bring about positive 
change in young people in disadvantaged 
Plymouth communities by using the art of 
street dance. This project will involve the 
provision of outreach services, equipment, 
and free sessions at their space to bring 
dance, fitness and exercise to kids.
Chris Gilchrist said: “As someone who grew 
up in the North Stonehouse area it feels great 
to be in a position to give back. With this 
funding we plan on buying some  equipment 
to help us run sessions and engage more with 
the youth of the area, to help give them a 
positive focus.”

12 Mindful Art Club
Our project is to do mindfulness and art 
classes at the Clipper in Union Street and the 
Royal William Yard. We are called MAC-which 

Snapdragons have received a grant to install solar lighting at their site in Victoria Park

Before and after: Tom and Gen will soon be sprucing up BT’s green boxes with art and design Look out for child-friendly fun in Patna Park
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winners of the Sparks awards

stands for Mindful Art Club. It was started 
in September 2019 by me Emma Sprawson 
and Peggy Melmoth when we got made 
redundant from Broadreach. We are both 
artists who wanted to bring our combined 
skills of hypnotherapy, counselling, art, and 
mindfulness into the community to offer 
mindful art as a way of dealing with stress, 
anxiety, and social isolation.

Emma and Peggy of MAC

13 Exim Dance
Exim Dance will  provide free services 
including positivity packs every two weeks 
for young people and families; including 
wellbeing, mindfulness, and physical family 
movement activities. Additionally, providing 
twice-weekly young people virtual dance 
sessions and a weekly peer support group 
for women 18+ providing a safe space for 
them to chat and join us in gentle dance 
movement. To get in touch to be a part 
of our free services please contact us by 
emailing admin@eximdance.org.uk or calling 
07864168663. 

14 Melbourne Place Clean-up
Donna Westlake applied for the sparks grant 
to buy brushes, dust pans and a hoe to keep 
her street clean and weeded. She said: “I am 
going to use the funds to buy litter picking 
and weeding equipment to clean up and tidy 
the areas around Melbourne Place to make it 
a cleaner and safer place for the local children 
to play and enjoy. If anyone would like to help 
that would be great.”

15 Generous Earth 
Fertile Edges is a collaborative project 
involving Snapdragons and Food Plymouth’s 
new Generous Earth initiative. Get involved 
and discover the magic of compost-making 

while creating a colourful and fruitful hedge 
for people and wildlife along the ‘fertile 
edge’ of the Snapdragons fence in Victoria 
Park. Let’s repair the earth together! Contact 
digfordevonport@hotmail.co.uk 

16 Fotonow, We Live Here
Local creative organisation Fotonow will be 
working with photographer Zuleika Fray to 
support local North Stonehouse residents 
to capture where they live, day-to-day 
moments, experiences, achievements and 
even struggles to build a visual diary of the 
community. Zuleika will teach photography 
online and offer residents ‘single use’ cameras 
to get creative. These images will be displayed 
in The Talk Shop windows later in March and 
lead towards the publication of a community 
photo zine. To find out more contact info@
fotonow.org. 

17 Conscious Sisters
Clan-Kind connects people living in Plymouth 
to lost landscapes. It creates “micro-
nations” focused around celebrating each 
neighbourhoods’ natural or built heritage. We 
will be conducting four “at home” workshops, 
involving “The Stone Bone Juniors Clan” 
who will be celebrating the heritage of 
Stonehouse through iPad photography and 
dance/ceremony workshops.

18 St Peter’s Church, Notice Board
Our new notice board will not only help 
enhance the physical environment in 
Wyndham Square but will be the necessary 
seed for a great community project. The 
notice board will use two of its three sections 
for themed community projects, such as 
history, art, poetry. Please get in touch to find 
out more, fr.davidway@gmail.com

19 Online Family Dance Classes
Charlotte Eaton’s fun and creative exercise 
sessions, aimed at children and young 
people aged 6-17 in the Stonehouse area, 
but suitable for whole family engagement. 
Including a calming, yoga-based cool down 
which involves actively moving the body 
through a series of spinal roll downs and 
gentle stretches.

20 Fashion Fix
Run by Barbara Hampson, it holds meet-ups 
offering Meet, Mend and Make workshops 
for local makers to share their knowledge 
and skills and teach the basics in how to 
make your own clothes, textile repairs and 
upcycling. The funding will be used to hold 
a series of indoor and outdoor educational 
workshops delivered in person or online 
teaching how to make clothes and how to 
forage for plants to use for natural dying 
in the local area. This would culminate in a 
fashion show in March held at Leadworks.

21 Wonderzoo, Filmed Performances
For the next eight weeks, performance and 
word collective WonderZoo will be delivering 
a series of bizarre and original performances 
and word related events in North Stonehouse, 
all in a Covid safe way. Watch out for the 
videos on our YouTube channel, accessible 
from our website: www.wonderzoo.org

22 Friends of Wyndham Square, Keep 
Talking
Resident-led group Friends of Wyndham 
Square plan to use the Talk Shop (on Stoke 
Road) for residents to grab a takeaway 
cuppa & cake and feel more connected to 
the community. One morning a week for 
two hours volunteers plan to ‘keep talking’ 
to residents (one customer at a time) and 
find out more about what people want and 
need across the neighbourhood. We will 
be working in accordance with Covid-19 
guidance with Cliik Community leading on 
ensure the shop is safe for everyone to pop 
in for a takeaway! Keep an eye on the shop 
window for more information!

23 Jamie House, Portrait Workshops
A four-month pilot bringing together artists 
and organisations to run a community 
photographic project I am not the person 
you think I am; Portraits of the people of 
Stonehouse, to be shown at this year’s 
Plymouth art Weekender.

24 Omnium Radio, Music Workshops
Omnium’s Music Production Workshops 
are a community project designed to prove 
that anyone can make music. Workshops 
are run with a producer who showcases 
industry techniques to create sound in 
ways that attendees can understand simply. 
The workshops provide structure and 
music education to the local community, 
particularly vulnerable people. Individuals can 
get involved by going to www.omniumradio.
online/MPW 

Fr David Way of St Peter’s Church

Wonderzoo performing on Union StreetClaire Harris with the help of the Scrapstore is going to light up residents’ windows

The Conscious Sisters’  Clan Project was at last 
year’s Union Street Party

Photographer Zuleika Fray

Tom Pointon of Friends of Wyndham Square
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Restorative justice training
Restorative Justice (RJ) allows people 
affected by crime to communicate with 
the person responsible, sometimes with 
a face-to-face meeting.

It gives victims and offenders the 
chance to talk about the incident. A 
person harmed by crime can explain how 
it impacted them, and seek assurances it 
will not be repeated. Restorative Justice 
brings them back to the heart of the 
discussion as they often feel excluded 
in the criminal justice system. Both sides 
can learn and achieve closure.

Government research shows that 85% 
of people who suffered a crime were 
satisfied with RJ’s outcome, and the 
process reduced reoffending by 14%; 
two reasons it is why it is an integral part 
of the UK criminal justice system.

Make Amends, an organisation that 
provides RJ services across Devon and 
Cornwall offers North Stonehouse 
residents free training to become 
Restorative Justice Champions as part of 
the Stronger North Stonehouse initiative.

Make Amends is delivered in 
partnership with Shekinah, a Devon and 
Cornwall based charity that provides 
opportunities for people in recovery, 
including recovery from homelessness, 
drug and alcohol issues, offending 
behaviours or mental ill-health.

They recently held a workshop for North 
Stonehouse residents via Zoom and 
there is an-other opportunity to attend 
one on Thursday 25th February 2021, 7 
pm – 9.30 pm.

Soo Brizell, Make Amends Service 
Manager, said: “Restorative Justice is 
a safe and voluntary process which 
brings those who have been affected by 
crime into communication with those 
responsible to help everyone move 
forward from what has happened.

“Anyone who would like to understand 
more about what RJ is and how to 
champion it within your community, 
please join us for our training.

“During the training, we will introduce 
you to the RJ process, help you to think 
about where and how it can be used 
within your own lives and community, 
and understand how to make a referral 
to our team.”

RJ gives victims of crime a voice in the 
process by giving people affected by 
crime the opportunity to communicate 
the impact that the crime or incident 
has had on them, their family and the 
community directly with the person 
responsible. Make Amends has a team 
of qualified and highly experienced 
Restorative Justice Practitioners and 
have experience in working with all 
crime types.

It also offers victims of crime the 
opportunity to have their questions 
answered. Meeting or communicating 
with an offender or person who has 
caused harm might feel like a huge step 
for those affected, but it can help victims 

cope and recover from crime. 
For those who have committed a crime, 

restorative justice can create a safe 
opportunity to be held to account for 
what they have done and supports them 
to take responsibility for their actions. 
Restorative Justice can help reduce 
entrants into the criminal justice system 
and can reduce re-offending.

The process is always voluntary for 
both victims and offenders and can be 
requested by either the person who has 
been harmed or the person responsible. 
Face-to-face meetings don’t have to 
happen; communication can be made 
through letter-writing, video, or proxy.

If you would like to make a difference in 
your community, book your place for the 
next online training session, visit: https://
rj-champs-stonehouse -feb-2021.
eventbrite.co.uk. If you’d prefer to 
register your place over the phone or 
email, please contact the Make Amends 
team as follows: email makeamends@
shekinah.co.uk or call 01803 222033.

Thanks to support from the Stronger 
North Stonehouse project, Cliik has been 
working on some exciting new way-
marking for the neighbourhood. 

This will include commissioning 
historian and artist Richard Fisher to 
create new brass plaques that will add 
to the Stonehouse heritage trail that 
appeared over a decade ago. 

At least ten new plaques will be 
designed, cast, and installed around 
the neighbourhood and Richard has 

worked with the team at Cliik to identify 
some significant local history to share 
through these panels. Without giving 
too much away, these plaques (which 
we hope families will continue to use to 
do rubbings) include some interesting 
unknown stories in North Stonehouse, 
from paintings by J.M.W. Turner to the 
Monster Skate Rink.

Cliik is also hoping that a new map of 
these murals can be commissioned. When 
everything is installed, the residents and 

visitors can enjoy exploring a little more 
and appreciating the rich history. 

Cliik also plans to reschedule some 
history walks in the future, having had to 
postpone one last May during the history 
festival (due to Covid-19 restrictions). 

In addition to the heritage trail, the area 
will see a set of new finger signs to help 
direct people about the neighbourhood, 
pointing out directions towards local 
landmarks such as St Peters Church, the 
Cathedral, Victoria Park, Millbay, the City 

Centre and the train station. 
These new signs will add to footfall 

in the district as people enjoy walking 
through the community and at the same 
time feeling safe because of the ongoing, 
Stronger North Stonehouse partnership 
work.  

Did you know that North Stonehouse 
is a conservation area and you can read 
more and make your own comments 
about this via the Conservation Area 
Appraisal Plan; https://bit.ly/3ckW9dz

History heritage trail is set to grow
New brass plaques like the one shown above will soon be installed on the Stonehouse Heritage Trail. They are made by local historian Richard Fisher pictured above right.

Search for us on Facebook to keep up to date or follow us on Twitter using @northstonehouse

FREE FOR NORTH STONEHOUSE RESIDENTS
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What is it?
Fraud carries a maximum prison 
sentence of ten years.

“A male knocked on my door late 
morning and when I opened the door, 
he said “DO YOU REMEMBER ME?” 
I told him that he had come to the 
wrong house, but he insisted he had 
done some work on my property and 
said, “I’VE COME FOR MY PAYMENT.”

While anyone can fall victim 
to fraudsters, the elderly and 
vulnerable are more at risk of falling 
victim to doorstep traders, who 
demand payment for non-existent 
services. Fraudsters will often try 
to convince a vulnerable person 
that they have had work done, 
or into accepting substandard 
maintenance.
How can I prevent it?
Don’t immediately agree to any offer 
that involves an advance payment 
or having to sign a contract on the 
spot. Always speak with a friend or 
family member first.

How to protect your home:
A four-page supplement

Always ask for identification.
Not Sure? Don’t open the door!

What help is Available?
If you have made a payment in 
response to a scam, firstly don’t 
be embarrassed it isn’t your fault. 
Report it immediately to the Police 
(999 in an emergency, 101 non-
emergency) and Action Fraud 0300 
123 2040

You should also contact your bank 
as soon as possible as they will be 
able to take action to protect any 
further loss and support you if funds 
have already been transferred.

If you or someone else is in 
immediate danger, harm or damage 
to your property then call the Police 
on 999.

For advice on scams call: Citizens 
Advice Consumer Helpline on 0808 
223 1133

Age UK run a Freephone service 
offering advice and information on 
money, care and health. Call Age UK 
on 0800 055 6112.

Home Protect is an initiative that aims to provide advice for residents 
in North Stonehouse who may be vulnerable to different types of 
crime centred around their homes. 

We all know that elderly residents can be the focus of criminal 
attention, but others can be vulnerable as well.   Our purpose is to 
inform, educate and support the prevention of crime that can occur 
in or around the home. We want communities to come together to 
help each other and contribute to preventing crime and improving 
community safety.

WHAT IS 
HOME PROTECT

Fraud

Read these easy-to-understand guides to keep yourself safe

All the information you need about HOME PROTECT: Fraud, scams, doorstep crime, home security, 
cyber crime, avoiding loan sharks & telephone and courier fraud - full details below, and Pages 6-8

HOME PROTECT: more information on Pages 6-8

The following  information has been 
collated by the Prevention Department, 
Devon and Cornwall Police in support 
of improving community safety for 
Stronger North Stonehouse
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HOME PROTECT - your easy to understand guide to prevent crime

What is it?
Scams come in many forms.

Uninvited contact can be received 
by email, letter, or telephone, or in 
person, and make false promises 
to con victims out of money. There 
are many of these sorts of scams 
but some of the most common are 
fake lotteries, prize draws or sweep 
stakes, clairvoyants, computer 
scams, and romance scams.

The criminals attempt to trick 
people with flashy, official looking 
documents or websites, or 
convincing telephone sales patter, 
with the aim of persuading them 
to send an administration fee, pay 
postal or insurance costs, buy an 
overvalued product or make a 
premium rate phone call.

Romance scams
Dating or romance scams are when 
you think you’ve met your perfect 
partner online or by phone, but they 
aren’t who they say they are. Once 
they’ve gained your trust, they ask 
for money for a variety of emotive 
reasons. Once the fraudsters are 
confident that you have enough 
sympathy and desire for them, 
they will tell you about a problem 
they are experiencing in the hope 

that you will offer them financial 
support, or they may ask you for an 
intimate picture which may be used 
to extort funds at a later date.

How can I prevent it?
Be aware that scams may look 
or seem to be legitimate but are 
designed to con you out of your 
money.

If in any doubt, look up the 
company details yourself or ask a 
friend/family member to do this 
on your behalf and contact them 
directly.

Don’t immediately agree to any 
offer involving a significant amount 
of money, time or commitment.

Do your research, seek 
independent and legal advice first 
as appropriate.

What help is available?
For advice on scams call: Citizens 
Advice Consumer Helpline on 0808 
223 1133

To report a scam call: Action Fraud 
0300 123 2040

To report a phishing email contact 
report@phishing.gov.uk

To report a scam text (known as 
smishing) forward the text message 
free to 7726.

Scams

Doorstep crime
What is it?
Doorstep scams are crimes carried 
out by bogus callers, rogue traders 
and unscrupulous salespeople who 
call, often uninvited, at people’s 
home under the guise of legitimate 
business or trade. People that 
commit these types of offences 
may say they are from local utility 
companies, the local council or even 
the police.

They will use any story to obtain 
your money, sometimes your 
valuables or even get into your 
home to steal. they can be young 
(even children) or old, male or 
female, and might work alone or in 
teams. They often target the elderly 
and/or vulnerable.

How can I prevent it?
Firstly – If you are not sure then 
don’t open the door!

If someone knocks at your door, 
always examine and check their 
identification.

Never let anyone in your house 
unless they are someone you know 
and trust.

If you are interested in what a 
door-to-door salesperson has to 
offer. Take time to find out about 
their business and their offer.

Shop around to make sure you are 
getting a good deal.

If you are being asked to 
donate money, please confirm 
that the person has appropriate 
identification. If in doubt, establish 
the correct contact details and 
confirm with the charity before 
parting with your cash.
What help is available?
Working together to combat crime 
- Devon and Cornwall Police and 
Trading Standards have created 
the Devon and Cornwall Doorstep 
Crime Reduction Partnership to 
work together to tackle criminals 
that come to your door.

Call Citizens Advice on 03444 111 
444

For information or advice, call the 
Citizens Advice consumer helpline 
on 03454 04 05 06

Textphone 18001 followed by 
Citizens Advice consumer helpline 
number 03454 04 05 06

For help, advice or complaints, call 
the national consumer helpline on 
0808 223 1133

Remember - YOU can report 
anyone acting suspiciously to the 
police or if you want to remain 
anonymous call Crime stoppers 
0800 555 111
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What is it?

Home security incorporates both 
physical security measures at your 
property along with good practices 
to keep your home secure. 

The objective is to prevent would-
be burglars from targeting your 
home in the first place, but if they 
do then to make it too difficult for 
them to get it or too obvious and 
they would fail in their attempt

Physical security measures

There are a whole range of measures 
you can put in place to deter 
burglars from your property. 

With modern technology, most 
are now inexpensive. Here are just 
some of them:

• Install gravel paths/driveways. 
These are very noisy when walked 
on and often a great deterrent for 
anyone looking to enter a property.

• Install security lights on 
automatic sensors.

• Install security cameras, door 
bolts, chains, peep holes.

• Install home intruder alarm 
system.

Good practice
Lock your doors even when you are 
at home otherwise uninvited guests 
may still come in! 

Keep all valuables, including car 
keys and cash out of sight and 
particularly away from ground floor 
windows and your letterbox.

You should try to make your home 
look occupied even when you are 
out.  Timers for lamps and devices 
that imitate TV’s are available. 

Don’t hide spare keys under mats 
or plant pots, burglars will check for 
them.

Leave a car on the drive when you 
are out or away for long periods – 
consider offering your space to a 
neighbour to use in your absence.

What help is available?

Join a Neighbourhood Watch 
scheme. It’s a great way to meet 
likeminded people in your 
community and deter would 
be thieves contact Devon and 
Cornwall Watch Association 
(DaCCWA) - visit daccwa.org or 
strongernorthstonehouse.co.uk

Age UK offers free advice on how 
to protect your home call 0800 678 
1602

Home security

Cyber crime
What is it?
The term cyber crime refers to 
a variety of crimes carried out 
online, using the internet through 
computers, laptops, tablets, 
internet-enabled televisions, games 
consoles and smart phones.

Cyber crime is committed to steal 
people’s identities or business 
secrets, to commit fraud or for other 
exploitative or malicious purposes.

Criminals will use this method 
as they can hide their identity and 
location.

How can I prevent it?
Make sure all your devices are 
protected and updated regularly.  
This means at least a standard 
firewall and regularly updated 
antivirus protection. If you receive 
strange emails in your inbox, don’t 
open them — delete them straight 
away.

Manage your passwords effectively 
and change them if you think they 
have been compromised.  

Use different passwords for each 
site you visit and remember never 
give your password to anyone 
else. Set up a block or filter for any 
junk/spam mail in your personal or 
work email account.

Make sure you use trusted 
providers when you shop online. 
Do your research if you’re booking 
a holiday over the internet to make 
sure the company is legitimate.

Only ever use secure websites 
when you’re doing your online 
shopping or checking your bank 
account — look out for the padlock 
symbol in the search bar.

Put an adult block on your 
computer that blocks unsavoury 
or illegal websites that might host 
malware or spyware. 

Remember: if an offer seems too 
good to be true then it often is — 
be vigilant.

What help is available?
There is a free cyber crime 
protection software called Quad9 
available from Action Fraud. It can 
be downloaded in minutes and can 
offer protection to your PC/Mac. 

There are many websites to 
help or advise you including the 
government’s site at https://www.
ncsc.gov.uk/cyberaware/home 
or the police at: https://www.
actionfraud.police.uk/

If you have been a victim of cyber 
crime, then call Action Fraud on 
0300 123 2040.

HOME PROTECT - protecting our communities from home centred crime
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HOME PROTECT - your easy to understand guide to help prevent crime

What is it?

Loan sharks are illegal lenders 
who often target low income and 
desperate families. They might 
seem friendly at first but borrowing 
from them is never a good idea – 
even if you feel you have no other 
options. Loan sharks will start out 
appearing friendly and if you keep 
up your repayments, they might 
stay that way. The reality is, even if 
you do, any money you borrow will 
come at a very high price.

How can I prevent it?

Seek advice in the first place from 
your family, friends, or people 
whom you trust. 

Although the topic of money 
can be taboo, it’s much better 
to discuss it beforehand than to 
be faced with demands, threats 
and extortionate interest later. 
Don’t feel rushed or pressurised 
into making decisions. Take time 
to research before you agree to 
anything.

Use an approved lender. Speak 
to your bank they may be able to 

arrange something for you such a 
loan themselves or an increased 
overdraft.

Warning signs to watch out for:

•  The loan may be offered in cash 

•  No paperwork 

•  Huge amounts of interest/APR 

•   Threats 

• Taken bank cards/passports 
valuables from you

What help is Available?
For confidential help contact the 
illegal money lending team on 
0300 555 2222. 
You can also Text a report to 07860 
022 116

You can contact the Financial 
Conduct Authority on 0800 
111 6768 to see if a lender is 
authorised.

Remember: You are not in trouble 
if you have borrowed cash or have 
been paying back a loan from an 
illegal money lender, the loan shark 
is. They are the people committing a 
crime, not you.

Avoiding loan sharks

Telephone & courier fraud
What is it?
Fraudsters often use the phone to 
cold call their way into your home. 
They trick you by pretending to 
be from a trusted source – your 
bank, the police, a utility provider 
or a computer company. Their aim 
is to get hold of your personal or 
financial information that they can 
use in criminal ways.

How can I prevent it?
Your bank or the police will never 
call you to ask you to verify your 
personal details/passwords or PIN 
by phone or offer to pick up your 
card by courier. Hang up if you get 
a call like this.

If you need to call your bank 
back to check, wait five minutes; 
fraudsters may stay on the line after 
you hang up (a phone line can stay 
open for two minutes after a call). 
Alternatively, use a different line 
altogether to call your bank.

The police will never need money 
to “secure evidence”. If you receive 
a call asking for this, then hang up 
immediately

Your debit or credit card is yours – 
don’t let a stranger take it off you. 
You should only ever have to hand 

it over at your bank. If it’s cancelled, 
you should destroy it yourself.

Some fraudsters, will claim to be 
from some well-known computer 
company such as Microsoft, will try 
to convince you that your computer 
has a virus. To ‘fix’ the problem the 
fraudster will ask you to allow them 
to take control of your computer in 
order to work on it. Once on your 
computer, they install software 
which steals your personal data. 
Also, if the fraudster asks you to 
access your online bank account for 
payment, they can see you enter all 
your login details.

What help is available?
If you’ve lost money to a scam and 
you paid with a credit or debit 
card, or sent money through an 
account transaction, tell your bank 
or payment provider as soon as 
possible. Depending on how the 
money was taken it may be possible 
for them to recover it. Call the police 
to report it on 101 (999 if it’s an 
emergency). 
You can report any attempt to steal 
your money or personal information 
to Action Fraud by calling 0300 123 
3040
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Low traffic neighbourhood plans
A vision of how Newswick Park could be transformed into a low traffic, sustainable neighbourhood

Cliik is working with Plymouth City 
Council, who have secured some design 
support from Sustrans (the national 
cycling and walking charity) to consider 
how, in partnership with the North 
Stonehouse community, a low traffic 
neighbourhood could be developed for 
the area. 

Low traffic neighbourhoods are 
an evolution of the city Homezones 
and principles of what residents 
might hope to see in a low-traffic 
neighbourhood set out in the Council’s 

Search for us on Facebook to keep up to date or follow us on Twitter using @northstonehouse

Quiet Neighbourhoods, Connected 
Communities guiding principles. 

The ambition for the Quiet 
Neighbourhoods, Connected 
Communities programme is to deliver 
quiet, connected, neighbourhoods 
not dominated by road traffic but 
instead places where walking, cycling 
and catching the bus are the natural 
travel choices. The schemes  provide 
safer streets, less congestion, better 
air quality, improved public health 
and wellbeing and an improved local 

environment, with the community 
shaped around people, with walking 
or cycling the most popular choices for 
shorter everyday journeys. 

The support available from Sustrans 
will allow designs to be prepared for 
the area of North Stonehouse bounded 
by North Road West to the North, Cecil 
Street to the East, King Street to the 
South and Stoke Road to the West. 

Cliik, thanks to support from Clifton 
Emery Design, had already proposed 
new ideas for the Neswick Street 

Play Park area after carrying out 
neighbourhood consultation in the park. 

The team at Clifton Emery Design 
presents a ‘vision’ for how the space 
could be re-imagined for families 
and children visiting the park, better 
integrating the future potential for 
Frederick Street Community Centre to 
be used by the community. 

We’d like to know what you think about 
reducing traffic through the area and 
ideas for making the streets greener and 
safer; contact connect@cliik.community. 
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Cliik reveals 
that work is 
soon to begin 
on new mural
Keep an eye on the streets because 
more artists will be working in the 
neighbourhood to transform areas 
blighted by continual spray paint tagging. 

Jen Pointon of Cliik is leading on 
supporting artists to work in the 
neighbourhood, building on the 
successful mural at Patna Park last 
Autumn. 

The next large-scale mural will be just 
off North Road West and feature work by 
Cornwall based artist Joe Greenaway. 

Joe will create a significant piece of 
work showcasing his photo-realistic 
style; if you see him out working please 
stay socially distanced and enjoy the 
transformation. 

In addition to new mural works, Cliik are 
focusing attention on general clean-up 
of tagging and are looking for volunteers 
to support this work into the future. One 
idea is to take to the streets with the 
clean machine—a cargo bike kitted out 
with jet-washer, paints and resources to 
keep on top of things. 

Cliik member Matt Pontin said: “This 
idea builds on the street cleans we’ve 
been doing over the past few years, 
volunteer action makes a huge different 
to the neighbourhood and as our 
friends at Clean Our Patch have showed, 
getting together to change things not 
only improves things but brings people 
together.” Artist  Joe Greenaway producing one of his distinctive art works

Look out for 
the Daffodil 
History trail

Right: Above, members of Inner City 
Seeds plant daffodil bulbs in Patna 
Park. Below: Friends of Victoria Park 
Community and residents brave the rain 
to add daffodils to the History Trail.

Online courses 
for you 

The Stronger North Stonehouse project 
is offering two online workshops to help 
you understand crime prevention and 
Restorative Justice.

The easy-to-understand and 
comprehensive crime prevention 
workshop starts the week commencing 
22nd February 2021, and runs for four 
evenings, Monday-Thursday, from 4pm 
to 6pm. You will learn from a fully trained 
police officer how to keep yourself and 
your home safer from crime. To register 
email hello@strongernorthstonehouse.
co.uk or connect@cliik.community.

Restorative Justice (RJ) allows people 
affected by crime to communicate with 
the person responsible, sometimes with 
a face-to-face meeting. Make Amends 
recently held an online  workshop for 
North Stonehouse residents and there 
is another opportunity to attend one on 
Thursday 25th February 2021 7pm – 9.30pm.

Look out for the Daffodil History Trail 
that should be in glorious bloom very 
soon.

Volunteers from Inner City Seeds, the 
Victoria Park Community Project, and 
local residents have been braving the 
weather and busy planting the bulbs 
over the winter months.

By following the Daffodil Trail, you 
will be able to learn more about the 
fascinating history of landmarks such as 
the Victoria Park Toll Bridge and other 
Stonehouse sites.

The bulbs were donated by Leadworks, 
the community gallery in Rendle Street,  
the Victoria Park Community Project, 
residents and the Stronger North 
Stonehouse community fund.
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Community watches are a recognised 
and fully supported way for a group of 
neighbours to come together, look out 
for each other and make things happen 
so that they can live in a friendlier and 
safer place.

Working together, they will have a 
better chance of being heard through a 
shared and much louder voice, and by 
keeping their eyes and ears open, using 
their local knowledge and reporting 
anything suspicious, they can also help 
to reduce crime and the fear of crime 
within their community. 

It’s all about ‘watching out’ for each 
other, but community watches, just like 
neighbourhood watches, don’t just stop 
at crime prevention.

They also help residents to plan 
community projects which will ultimately 
lead to much stronger, friendlier and 
more resilient neighbourhood.
For example:
• Getting together to look at disability 
needs in the area;
• To fund raise for new play equipment; 
• Or even investigate ways in which 
they can combat loneliness and care for 
the more vulnerable members of their 
community. 

Above all, community watches give 
neighbours the structure, but also 
the freedom to explore how they can 
improve their surroundings and sense 
of community spirit through bringing 

people together with a shared goal.   
But the best bit is it really is up to them 

how they want to plan and run their own 
scheme and to decide which projects 
they want to tackle together for the 
benefit of their community. 

Plus, they won’t be doing it alone. 
They’ll automatically join the DaCCWA 
(Devon and Cornwall Community Watch 
Association) family which supports all 
the community watches across Devon 
and Cornwall.

They will receive a helpful ‘How to’ guide 
to get them started, have a local support 
network and a friendly contact who will 
be at the end of the phone and will also 
love to come and see how they’re doing.

All they need to do is talk to your 
neighbours and get involved!

Benefits of setting up a community 
watch:
√    Have a stronger voice; 
√    Support each other; 
√    Get things done together;
√    Help to prevent crime;
√    Be recognised as a professional and 

organised community group.
As the Stronger North Stonehouse 

project gathers pace, anyone who would 
like to get involved in helping to get the 
community watch or Feel Safe Scheme 
up and running or knows of someone 
who could benefit from its help should 
email hello@strongernorthstonehouse.
co.uk.

It’s all about ‘watching out’ to 
keep our neighbours safe

A community watch group can help vulnerable people overcome the fear of crime.

New police inspector  
appointed for Stonehouse
North Stonehouse has a new 
neighbourhood police inspector and she 
can’t wait to get to know the characters 
within the community.

Inspector Julie Jamaa Ben M’Hand has 
taken up the position of sector inspector 
for Plymouth City and South based at 
Charles Cross, while Inspector Robin 
Loveridge is seconded into a number of 
other projects elsewhere in the force.

Insp. Jamaa Ben M’Hand is no stranger 
to Plymouth – having spent her school 
days in the city before joining Devon 
and Cornwall Police.

She was based at Devonport police 
station for many years and was custody 
sergeant at Charles Cross for a period.

She also spent several years in Cornwall 
where she was sergeant in the diverse 
communities team - before returning to 
Plymouth where, most recently, she has 

been community partnerships sergeant.
“While I have had a few roles which 

have given me a city-wide perspective 
on Plymouth, it’s really important in this 
new position for me to get to know the 
community,” she said.

“When it is safe for me to do so given 
Covid restrictions I will be out and about 
in the community finding out what 
makes it tick, where its issues lie and, 
hoping to do my bit to make it a better 
place to live, work and play.

“As a police team we have to make 
sure that we meet the needs of the 
community and that’s as much about 
engagement as it is enforcement.”

In Stonehouse Insp. Jamaa Ben M’Hand 
manages a team of one sergeant, three 
police constables and three PCSOs and 
in the next edition of the Journal we will 
introduce you to the rest of the team. Inspector Julie Jamaa Ben M’Hand

Community 
Watch grant
A group of families living in Edgecombe 
House have been awarded a Community 
Watch Grant to enable them to replace 
their outdoor equipment after it was 
vandalised.

The group of residents, who are also in 
the early stages of setting up their own 
Community Watch for the area as part of 
the Stronger North Stonehouse project 
guidance, were devasted to find their 
shared seating had been damaged and 
were concerned that they wouldn’t be 
able to afford to replace it all in time for 
Spring.

In partnership with Plymouth 
Community Homes, lockable storage for 
the families’ outdoor belongings has also 
being organised.

Email hello@strongernorthstonehouse.
co.uk if you would like more information 
on community watch schemes.

Search for us on Facebook to keep up to date or follow us on Twitter using @northstonehouse
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MY STORY Start protecting yourself 
from crime with an online 
prevention course

If you sometimes feel helpless in the face 
of crime, it’s reassuring to know you can 
do something positive to resolve it, writes 
Alan Qualtrough. 

You can achieve this reassurance by 
attending one of the Stronger North 
Stonehouse Safer Streets accessible 
and easy-to-understand online crime 
prevention workshops.

The next date is the week commencing 
22nd February 2021, and runs for four 
evenings, Monday-Thursday, from 4pm 
to 6pm.  To register just email hello@
strongernorthstonehouse.co.uk or 
connect@cliik.community.

If you attend, you will learn some of the 
simplest ways to avoid being a victim of a 
crime and keep you and your neighbours 
safer.

An excellent way to secure your home 
is to try to see it through the eyes of a 
burglar.

I was not surprised to learn that 
opportunity is one of the six key drivers 
of crime, but I was surprised how easy it 
is to reduce the chances for a crime to be 
committed if you follow the guidance.

The Devon and Cornwall Constabulary 
runs a series of initiatives to prevent 
crime using a problem-solving approach 
that also deals with the conditions that 
create the original problem.

This approach is about working with 
the community and partner agencies to 
support sustainable solutions.

Overall, you learn the ten principles of 
Crime Prevention which are:

• Target hardening means making it 
difficult for an intruder to gain entry to 
premises by installing deterrents such 
as more robust doors and locks with 
approved UK or European standards.

• Target Removal – which encourages 
individuals to hide valuable items such 
as bags and laptops from view or better 
still, locked away.

• Remove the means – ensuring that 
items such as ladders and garden 
tools used to gain unlawful entry into 
premises are secured or locked away.
• Reducing the payoff – strategies such 

as property marking which inhibit the 
resale of stolen goods.
• Access control – making sure doors 

are closed, and locked, and refusing 
entry to suspicious characters 
• Surveillance – this increases the 

opportunity to see and be seen by 
ensuring lines of sight are unimpaired or 
using CCTV systems.
• Environmental design considers 

properly lit alleyways, low hedging, 
and local rules regarding alcohol 
consumption in the street or public 
places. 
• Increase the chance of being caught 

-  this is done by applying a combination 
of the other Principles which slow the 
criminal down whilst increasing the 
likelihood of them being seen and 
increasing the noise that they make.
• Deflecting offenders modifying 

an environment to influence criminal 
behaviour - targeted initiatives and 
diversionary activities facilitated by 
partners with specialist skills.

At first, you may think you know little 
about environmental design, but for you, 
this could simply mean growing thorny 
plants next to fences to discourage 
intruders from climbing, or keeping 

hedges trimmed low so you, and others, 
can see people who are in your garden.

When you consider these against the six 
drivers of crime—opportunity, character, 
effectiveness of the criminal justice 
system, profit, drugs, and alcohol—
you can begin to build an effective 
understanding of crime prevention.

You learn how to survey a property for 
its vulnerability to crime using what the 
police describe as the ‘Onion Peeling’ 
approach. 

This method means that you start your 
survey from a distant point beyond your 
perimeter wall and work inwards until 

you reach the contents of your home - 
like peeling an onion. 

The sequence of layers is the 
environment, perimeter, void areas (the 
spaces between fences and the property 
walls), the shell (which includes windows 
and doors), and the interior. The aim is to 
create the 3-D effect—deter, delay, and 
detect.

For me, the most detailed and useful 
session described the various locks for 
windows and doors that are inexpensive 
and effective compared to the cost you 
face after suffering a crime. 

The police do not recommend suppliers 
or companies nor any brand.  However, 
they do recommend any product or 
service should meet desired standards 
e.g. the Police Preferred Specification, 
a recognised standard for all security 
products. If you visit the Secured 
by Design website https://www.
securedbydesign.com, you will find 
thousands of approved products to deter 
and reduce crime.

There is also information that can 
be read on the Devon and Cornwall 
Police web site here - https://www.
devon-cornwall.police.uk/advice/your-
personal-safety/

Better still, a visit to the Stronger North 
Stonehouse crime prevention course will 
give you all you need to keep safer and 
more secure.

Even a badly positioned wheelie bin can be an invite to someone to climb on it and break 
into your home.

Secured by Design (SBD) is the official 
police security initiative that works to 
improve the security of buildings and 
their immediate surroundings to provide 
safe places to live, work, shop and visit.
Its accreditation scheme–the Police 
Preferred Specification-provides a 
recognised standard for all security 
products that can deter and reduce crime.
Always use accredited products when 
installing security products in your home.
Visit the website https://www.
securedbydesign.com to find approved 
dealers and products.

The Police Preferred 
Specification


